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Vikram, it's me

Sanjay Nagar from Kendriya j
Hello? /Am I talking

to Vikram?
Vidyalaya. Remember? y

Hello. Yes,

I am Vikram.

May I know who

is speaking?

Hey Sanjay,

how are you?

It's been such a

long time.

I am doing good. Yes,

thirty long years

after school.



Actually, I wanted to know how to make a
complaint against corruption, so spoke to

Seema and she gave me

number.

She said that as you hove been working
in government department for a very

long time, you will be aware of the
procedure. You remember her,

Yes, I do remember her.

Wasn't she the one who topped

in our class 12th?

working
about

issue



I am participating
in a tender process in one

Public Sector Undertaking
and the concerned officer from

the PSU is asking me for a
bribe of Rs.5/- lakh.

I don't want to pay
the bribe. But if I don't,

the officer will approach my
competitors, who may pay and

subsequently may get
the contract.

I
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I don't know

what to do.
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You should file

a complaint against

the officer.

I want to,

but not sure

how to do so.



You can

lodge a complaint
with the Central Vigilance

Commission.

Really?
Does a Public Sector Undertaking

come under the jurisdiction
of the CVC?

Yes, under the CVC Act, 2003, Central Vigilance Commission

is mandated to enquire or cause an enquiry into complaints
having allegations of corruption, against the public servants

of different categories of the organizations like
Central Govt

Ministries/Departments, Central Covt. Public
Sector Undertakings, Nationalized Banks, Insurance

Companies, Autonomous organizations. Union

Territories etc.
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Who does the

enquiry on behalf

of CVC?



The Commission can cause an

enquiry through the Chief
Vigilance Officer of the

organisation concerned
or by CBI.

cvo

Vikram invited Sanjay to his office and
they continued the discussion.

Can the enquiry
be conducted against

any officer?

CVC has the jurisdiction for vigilance
administration over &roup A officers of Government

of India and senior officers in PSUs and

other organisations.

nice Vikram

CVC?

/

A complaint can be lodged with CVC In two

ways, either you can lodge it online through

their portal, www.portal.cvc.gov.in or



you can

send ft by post to the
address mentioned in the

CONTACTUS page of
the same portal.

But remember to

give your complete
postal address

with phone number and
e-mail It), if any
and the details of

allegations with
verifiable facts.

Can I

track the

status of my

Once the CVC registers a complaint,
the same is informed to the complainant

mentioning therein the complaint
reference number.

I have also come to know that the

complainant can use this complaint
reference number to see the

status of the action taken on the

complaint by clicking on the'Know
your complaint status'tab on

the CVC portal.



Vikram , I will lodge the^v
complaint on the CVC portal. )

But I am scared. y

officer

§

Revealing my

identity can

affect

my business

adversely.

If you do not want to

'reveal your identity and want
to keep it secret, you can

lodge a complaint under Public

Interest Disclosure and

Protection of Informers

Resolution also known as

PIDPI resolution.

It is popularly

known as Whistle Blower

Mechanism.

Commission is mandated not only to

maintain the secrecy of the complainant's
identity but also to provide protection to the

complainant against any physical threat,

harassment, or victimization.
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Vikram,

what IS the procedure for
lodging complaint under

PIDPI?

K
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The complaint under PIDPI
can be made only by post.
The envelope should

be superscribed PIDPI.

You should refrain from giving your name on the body of the envelope. The personal
details should be separately given or given either at the top or at the end of

the letter/complaint so that they can be easily

blocked out.

As per the PIDPI resolution, the CyC and

the CVOs of the Ministry/Department of

Government of India are designated to

receive the PIDPI complaint.

If my identity is revealed at
any stage and the officer of

P5U victimizes me,

what can I do? ^



Sanjay, if you are victimized due to

the fact that you had filed a complaint
under the PIDPI resolution, you may
file an application before the Central

Vigilance Commission seeking protection.

The CVC will then issue directions to the

concerned authorities to stop the

victimization or protect you from any
such victimization.

Thanks Vikram for sharing such an important and useful information about making
complaints against the corrupt activities.

You are always

welcome Sanjay.
We will meet again

soon

Few Months later

Vikram.

I am good. I have called you up to

Hi Sanjay.

How are you?

10



^ Oh yes.
(  C)id you file the
NMmplaint with CVC?^

That's great.
I hope, now you are happy.

Yes Vikram.

With all the facts and

documents, I lodged a
complaint.

Further, I have come

to know that CVC directed

CVO of the PSU for detailed

investigation in a time

bound manner.

Yes, indeed. Now,

I am hopeful that the tender
allotment would be done in

a fair manner.
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COMPLAINT MECHANISM

Complaints made by citizens of the country play an important role
in combating corruption.
Under provisions contained in Section 8(l)(c) and 8(l)(d) of CVC
Act, 2003, the Commission receives and causes investigation into
complaints received by it.
A complaint may be made either by post through written
communication or online through the Commission's complaint
portal, i.e., www.portal.cvc.gov.in.
Complaints sent through email are not entertained by the
Commission.

For complaints sent by post, the complaint should bear the
complainant's name, complete postal address and the signature
of the complainant.
The contents of the complaint should be specific and verifiable.
Anonymous / pseudonymous complaints are not entertained by the
Commission.

After due verification of the identity of the complainant, the
complaint is examined, and appropriate action is taken.
Complainants who desire to withhold their identity have the option
of making complaint under the provisions of Public Interest
Disclosure and Protection of Informers (PIDPI) Resolution, 2004.
Complainants should refrain from making false complaints.
For detailed information visit www.portal.cvc.gov.in
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